=PCN

Technical Expertise. Tangible Results.

PCN helps customers, prime contractors and partners in the
Commercial, Transportation, Defense, and Government sectors to
develop, deliver, and improve technology solutions in complex multi-
vendor environments. We thrive on achieving outcomes with flexible
technology driven solutions and service oriented people in complex
enterprise environments.

PCN’s integrated service management platform utilizes BMC Service
Desk Express and ShoreTel Enterprise Call Center. Our mission
critical systems are hosted on a VMware Virtual Server Environment
utilizing a fully redundant NetApp storage area network.

Our Services

e Managed Services

— DNS, DHCP, and IP Address Management (DDI)

— Multi-factor Authentication

— Remote Technology Management

Project Management & Business Analysis

Systems Engineering & Deployment

End User & Business Process Support Services
Performance Monitoring & Contract Governance Services

Quality Policy

PCN will provide services which
consistently satisfy the needs and
expectations of its customers and
we will continuously improve our
services and delivery.

NAICS Codes
238210 - Electrical Contractors

541511 - Custom Computer
Programming Services

541512 - Computer Systems Design
Services

541513 - Computer Facilities
Management Services

541519 - Other Computer Related
Services

Qualifications

PMP-Certified Project Managers
ITIL-Certified Consultants
BABok-Certified Business Analysts
Microsoft-Certified Engineers

ISO 9002 & TL 9000 Pending
FAR/DFAR Compliant

US Army’s ACIN Program

518210 - Data Processing, Hosting,
and Related Services

811212 - Computer and Office
Machine Repair and Maintenance

541611 - Administrative Management
and General Management Consulting
Services

611420 - Computer Training

100 South Broad Street, Suite 1205
Philadelphia, PA 19110
www.PCN-inc.com

www.PCN-inc.com

Codes
DUNS
364352948

Cage Code
1RDP1

WBENC
2005109039

Contracts
GSA Schedule 70
GS-35F-0531S

MD CATS I
265832

PA IT/ITQ Contract
ME2081366

Diversity Certifications
Small Business

WBENC WBE

Delaware WBE/DBE
Pennsylvania WBE/DBE
Philadelphia WBE/DBE
New Jersey WBE

Sectors
Commercial
Transportation
Defense
Government

Representative Customers
Amtrak, Commonwealth

of Pennsylvania, Deloitte,
DHS, SAIC, South Jersey
Transporation Authority, State
of New Jersey, Verizon

Technical Partnerships
Microsoft Gold Certified Partner
VMware

BT Diamond IP

Swivel Secure/PINsafe

Dell

Contact
info@PCN-inc.com
(888) 726-3877

Certified
~

ENC

Women's Business Enterprise



